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Introduction to APEC Food Safety Risk
Communication Framework and Associated
Guidelines
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ABSTRACT

Food safety is an issue of international concern, and risk communication plays an important role
in its management. The Food Standards Australia New Zealand applied the Asia-Pacific Economic
Cooperation (APEC) project and invited various member economies, including Taiwan, to corporately
develop the APEC Food Safety Risk Communication Framework and Guidelines. The framework outlines
eight key principles of food safety risk communication. It also includes six guidelines tailored to different
scenarios and roles: Guideline for implementation of the APEC Food Safety Risk Communication (FSRC)
framework, Guideline on monitoring & review of competent authority’s FSRC system, Guideline on
FSRC during a food safety incident, emergency or crisis, Guideline on everyday FSRC, Guideline on
using social media engagement for FSRC and Guideline on food industry FSRC. These serve as references
for governments of various countries, enhancing the effectiveness of food safety risk communication
among government agencies, businesses, and relevant stakeholders. This article also reviews current
practices in Taiwan and offers suggestions for future improvement, such as better utilization of social

media and the application of artificial intelligence to enhance communication effectiveness.

Key words: APEC, food safety risk communication, food safety risk communication framework,
food safety risk communication guidelines





