| Sargento Consumer Response
After Supplier Recall

February 12, 2017 - Due to the high volume of inquiries on this national
cheese recall prompted by Deutsch Kase Haus, LLC, it may take us a
little longer than usual to respond to your emails. We appreciate your
patience. We are committed to providing our valued consumers with the
most accurate information. You can always give us a call at 1-800-
CHEESES (1-800-243-3737). Our phone lines are open from 9 a.m. to
4 p.m. (Central Time) o answer your questions and activate

reimbursements.

We are closely monitoring and gathering information on the national
recall. Deutsch Kase Haus, LL.C

(http://www.foodsafetynews.com/tag/deutsch-kase-haus-
llc/# W]9_2GczUdV), based in Middlebury, Ind., notified Sargento

Foods Inc. that a specialty Longhorn Colby cheese it supplied to
Sargento must be recalled due to a pofen‘riol contamination of

Listeria monocytogenes. There are no confirmed illnesses.

The recalled retail produc‘rs are:

@ « Sargento Ultra Thin Sliced Longhorn Colby, 6.84 oz, UPC
4610000228, with “Sell By” dates of “12APRI7B" and
“TOMAY17B”

(2 « Sargento Chef Blends Shredded Nacho & Taco Cheese, 8 oz.,
UPC 4610040041, with "Sell By" dates of "H14JUN17" and
"HioJuL17



Out of an abundance of caution, Sargento also recalled the following
produc‘rs because ’rhey were pockoged on the same line as the affected

cheese:

(3) * Sargento Sliced Colby-Jack Cheese, 12 0z, UPC 4610000109
with “Sell By date of "TIJUN17B"

&) - Sargento Sliced Pepper Jack Cheese, 12 oz, UPC 4610000108
with “Sell By” dates of “12JUNI17B", "09JUL17B" and "10JUL17B"

@- Sargento Chef Blends Shredded Taco Cheese, 8 oz, UPC
46100400092 with "Sell By" dates of "H14JUN17" and "F28JUN17"

/Q Sargento Off The Block Shredded Fine Cut Colby-Jack Cheese,
8 oz., UPC 4610040014 with “Sell By” date of "FO5JUL17

@/ Sargento Off The Block Shredded Fine Cut Cheddar Jack
Cheese, 8 oz, UPC 4610040076 with “Sell By” date of
"FO5JULI7"




The recalled cheeses were packaged at our Plymouth, Wis. facility. No
other Sargento branded products have been affected by this recall.

Please use the "Search Product” tool below to find out if your cheese is

affected.

The safety of our consumers and our employees is our top priority at

Sargento and at the very heart of all we do.

COMMITMENT TO SAFETY

At Sargento, food quality and safety is of the utmost importance to
every’rhing we do. We have created this site as a resource to help

you determine if your cheese is affected and, if so, what to do.

READ MORE (/COMMITMENT-TO-SAFETY/)

FAQS

« Where can | find the UPC number? (/fags/where-can-i-find-
the-upc-number/)
« Where can | find the "Sell By" date? (/fags/where-can-i-find-

the-date-code/)

MORE QUESTIONS (/FAQS/)

Contact (https://info.sargento.com/contact/)
Our Company (https://info.sargento.com/our-company/)

FAQs (https://info.sargento.com/fags/)



Search Product (https://info.sargento.com/search-product/)

California Transparency Act Statement & Privacy Policy

(http://www.sargento.com/california-transparency-act-statement-

i privac;y—poiicy)* BT
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Listeria-related cheese recall expands

By Kevin Conlon and Johanzynn Gatewood, CHN
O® Updated 1958 GMT {0358 HKT) February 14, 2017

What is listeria? 01:20

Story highlights

Sargento recalls seven cheese products over
possible listeria contamination

Other companies have also started recalling

items that may have used Sargento products

(CNN) — One of the largest cheesemakers in the United States is
recalling several of its products over fears of listeria contamination.

Sargento Foods Inc. announced over the weekend that certain
packages of its Ultra Thin Sliced Longhorn Colby and Chef Blends
Shredded Nacho & Taco Cheese must be recalled "due to a
potential contamination of Listeria monocytogenes.”

Listeriosis is a serious infection that's usually caused by eating contaminated food and can be particularly dangerous
for pregnant women and older people. Symptoms include fever, muscle aches and sometimes diarrhea or other
gastrointestinal problems, according to the Centers for Disease Control and Prevention.



Approximately 1,600 cases are reported in the United States every year, with 260 resulting in death, according to the
CDC. Health +

Sargento said on its website that it ordered the recall after being
notified by a supplier in indiana that its Longhorn Colby cheese
may have been contaminated.

" The cheese in question-was allpackaged at Sargento's plar
Plymouth, Wisconsin. The company said it was recalling five
additional products packaged at that same facility "out of an
abundance of caution.”

Those include Sliced Colby-Jack Cheese, Sliced Pepper Jack
Cheese, Chef Blends Shredded Taco Cheese, Off The Block
Shredded Fine Cut Colby-Jack Cheese and Off The Block
Shredded Fine Cut Cheddar Jack Cheese.

Related Article: Listeria Fast Facts

Sargento said there have been no confirmed reports of ilinesses.
The company urges consumers to go online and check the UPC
code on their cheese to see whether it is affected by the recall.

"The safety of our consumers and our employees is our top priority at Sargento and at the very heart of all we do," said
a statement on the company's website.

Other companies have also started recalling items that may have used Sargento products.

The recall prompted Taylor Farms to recall 6,630 pounds of chicken and pork salad products that may be
contaminated with listeria monocytogenes. Sargento supplies some cheese products to Taylor Farms.

Taylor Farms said certain packages of its Signature Cafe Southwest Chicken Premade Salad, Signature Café
Southwest Style Salad with Chicken and H-E-B Shake Rattle & Bowl Rowdy Ranch Hand were subject to the recall.

A statement from the US Food Safety and Inspection Service said the salad products being recalled had been shipped
to distribution centers in Los Angeles and Tracy, California; Portland, Oregon; and Houston, Roanoke and San Antonio,
Texas.

Country Fresh is recalling 2,552 cases of cooking and snacking products that contain Sargento-branded cheeses.

The recalled products include Tuscan Style Mushrooms, Stuffed Mushrooms, Southwest Stuffed Mushrooms,
Marketside Garlic Cheese Stuffed Mushrooms and Ready Fresh Go Fruit and Hatch Pepper Cheese.

The products were shipped to retailers in Alabama, Florida, Georgia, Kentucky, Louisiana, Maryland, Mississippi, North
Carolina, South Carolina, Tennessee, Texas and Virginia.

MDS Foods recalled products found to be contaminated with listeria monocytogenes and other products that may
have been contaminated.

The contaminated products include Amish Classics Colby Deli (Mini) Horns, Amish Classics Colby Fullmoons, Deli
Readi Colby Mini Cheese Slices, Deli Made EZ Colby Cheese Slices, Meijer Colby Jack (Mini) Horns and Meijer Colby.
(Mini) Horns.

The list of other cheese products being recalled by MDS Foods can be found here.

Choice Farms initiated a recall of seven individual trays of stuffed mushrooms with contaminated cheese that were
sold Friday at a handful of Kroger stores in Texas and Kansas.
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