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Benefit Evaluation of the “Drug and Food Safety
Weekly Letter” of 2022

SHU-CHEN YANG, LAN-CHI LIN, E-JIUN KUO, PI-LIEN HSIEH,
HSIN-WEN CHANG AND CHAO-KAI HSU

Division of Planning and Research Development, TFDA, MOHW

ABSTRACT

The electronic “Drug and Food Safety Weekly Letter”(hereinafter referred to as the Weekly
Letter) was published every Friday by the Taiwan Food and Drug Administration to provide the public
with practical, updated, and important policy information related to food, drugs, medical devices, and
cosmetics. This study analyzed data from the website management system, citations by media outlets, and
satisfaction survey of subscribers of the Weekly Letter in 2022 to provide a reference for improving the
operation and marketing strategies. The analysis found that the Weekly Letter received a total of 403,143
page views, and the average number of views per article was 7,746 in 2022. Contents from the Weekly
Letter were republished or cited 1,346 times in total, primarily by the news media (71.0%). In terms of
contents, it was found issues more closely related to people’s daily life, such as consumption, selection,
or demystification of food/utensils, medicines, medical devices, and cosmetics, were more likely to
attract public and media attention. In addition, the level of public satisfaction with the Weekly Letter
was over 95%, and it was acknowledged that the topics and contents were easy to understand and meet
public needs. In order to raise public awareness of issues related to food, medicines, medical devices and
cosmetics by increasing the number of online clicks and media exposure, the feedback from the public

will be used as a reference and efforts will be continuously made to promote the Weekly Letter.

Key words: number of hits, exposure rate, marketing



