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Benefit Analysis of Rumor Buster Web Page
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ABSTRACT

Due to the rise of Social media and mobile communication apps, the rumors over food, drugs,
cosmetics, and medical devices are widely spread. Since those rumors can influence the general public,
TFDA establishes a “Rumor Buster” web page on the TFDA official website, on April 24, 2015.The
goal of this web page was to stop rumors from spreading and provide people with accurate food and
drug information. As of March 2019, 363 articles have been posted on the Rumor Buster’s web page in
response to the rumors spread through Line app, Facebook, and internet forum. Articles on the “Rumor
Buster” have been reported for more than 2,400 times on the media, and shared 5,325 times on the
internet network. TFDA will continue to provide information via multiple new media channels, in order to

disseminate the correct knowledge of food, medicine and cosmetics.

Key words: rumor buster, rumors, internet rumors, social network, myth



