331

BHEEYIFE AL 10 < 331-336 2019
Ann. Rept. Food Drug Res. 10 : 331-336 2019

107FEEREYERERIASEZATMH

RSV E B EAR

RS

EXE)

H R RHE R

W B

Ly R RO IR S B B LR (T AR B F) BN L - AT RA07F /L &8

THAERMEBRET X RERFHREZALHE (RS 5N

Bk BA A

A o) 3 R BB R AWM EE - AR L RET > AEBAEGRS
BRORHARE B e 2 i B BT3.8% » b TS | 2 & ET4.4%%

B RS T ERBHER ) 2732%  TMLESER ) 272.9%
P | 2.65.2% ° T B A KR

T

T H80.2%M B R R iaE

Hop i TERRM A ) 2 EE80.6% S 0 HkiRAL T HRSEE ) 2759%

TALHE S SR | 272.5% [ ASS ¥ | 269.7% °

5 VOBAT I &R A 5 )RR

WA AN0T A A AR KGR TE o oA LR BT AR R B A e Ak UL
BE - WA BRDIEAFIEFE AR R BB A R - Rk RBEEHEBE

P HT I BRAT R B R B B BUR ARSI RS

I RIS = H e

PAE R RE 0 AR

RASEE  REEURRE - BSHE - MEHAE  RXAR - BURTTH

-l

1]

"B IRES E ) FRR TR BT IR L
B o BUNE R KRN HIRBS 1R 8 - 26
MGH IR H AUt R R IR > DL
BT ENRE R ELEITREST - R AT DU
E# - REEFDL "ERZEHU > BRIEZ LR
B Ry - DL " 2 REENRERZ 2T
o AERMEYZEHERE ) BES - 2
RiEEcENRLEVZEEHEESR - HEBE
AR AT (e 2 B AR B etk Y A3

Rl R W R EEE MBURR CWEE -
AWrFeikig T 1T B AT B S A R E A
STt ) AT 107AE BT R

[l

& EREETEERA A RIS TE R
Kl g A - WASH AT AT B R R R 2
FESEEN(RMS - ik BFSM ALt
i) B H R BB I BRI R - A EE
REZBIE - fRgEB KA BOR # 5nsh o8
RiR#z2% -

MFERTTE

—  HERREIEH

P A 2B - S50 -

RS  AARR R TIIERS
H o BV 208 L R R
% °



332

RSV

L B E @A) - AR RR -
2.EEHAEOH) - EEHE - 2208k

]-I-J o
EHEH-HAENFEEREZMEHIR
AL ALRESL B B ER A R A b
HLZ MR L DL B BRI I
BEE

\

b, o

¢ mf EOo

— A
(T

AR T EARIT B BeAS R # e (R

EHtE ]2 T EEE A RETE ¢

R E 53 Ry VY {8 & ST T 49 g L1 i

R - B TSR E S, EREEALT -

o~ BFETT - B - BRETT TR R

oo HOTREES  BREEER - =

W RS PR RR R RS  H TR

I, BREREEER Bl ZFi

ST~ PR BAARS o B T ES

B, - BREGER - AR &M

FOEVTRG

AR E

1. MEESER A« AR A BGERFT Afi Z 1064F8
AR AHETER S EIR205%
PLEZ AT - Sy BofRA g -

2. EBRAE  IRBAEE AT A2 10747
A AT ERY - Z S mIR205%
PAEZ N s EoAE -

ERHE AR

1. HEB& A« BRI IR PR F 2 5 = HE
5 EE R AN, « HriEmnh k
L - #1140 : Yahoo » PC Home »
#EE > PRETH > BehEE -5
gEEH -

2. BHAE  LHEEFEZEMEXEER
EiLEEEE R AR - A
EALRIEL  REREEREC RS ERE
% K FERE R R R B EL) - R

HERE b A PR ORHS - DLE S R EiE
ah et < FH F TR -
(R Et AT TR R AE & R E
IR B IC R e fRe& % - B FISPSS For
Windows (it & FHE2 T 222 H0RE ) L PR
A HERER - FREBER AR
RE Gl ET AT TR - A
BARKREFAE G ERTE) » Mt
At RN RTRILMER E  EAE
IEREPER A RIE 2 BB T - Dol
B A1 5 Bl B B A B A — 2R

Mt ERG R - HHBEEER - AR
i
= BHEAE
AWrFEREMR Ll TR ET R E LS
SEEARBIT -

g A - AR AREILE3,38417 0 {1
PrRIEE - BRURAREES, 07617 -
1E95% (3 /K HETT » HHARGR 2 HITE =
1.77%LAA -

OEF#AE - AEEIEERECEL1530
TRERR R 1,154053 » TE95%(E L7k HET » il
TRAR 2RI E + 2.88%LAA -

fER T ER

—  BRHEEREEZIENAEERER

Roth(FR—)
(R i=RLT

fEfBE A 57 - RAREHRELEH
KRR 65.2% GFHERE2.5% ' W
FH62.7%) » AR 5H29.5% (NRE
24.5% » IEERNRES%) » FHLE/EE R
HI55.4% © MEETREL S « RAER
AEHEHE 569.7% GEEHEL0%
HE68.7%)  MAHE520.4% (N HE



333

10740 B8 Rt SEY) B T BGRE E AR AT

19.6% » JEH TTIE0.8%) » HAHIEH/H
ERBATE10.0% -

E

SRHH

EHEEFAEL S RRERBWES
T4.4%(FEHWHEL4 1% WET0.3%) °
MAREE16.2% (FHE13.8% » JEH
NRE2.4%) » SBAENE/EE R AVH
9.4% o MAEEFRNEL 5 + RAREREE,
EHFRWEST5.9% GEFWE2.0%
WET73.9%) » MARES13.5% (NHEE
12.9% » IEHE T HE0.6%) » A ELE/ M=
H.510.6% °

Rt

TEMBS AT 5 - RAHNRBREMNE
HERMHELT3.2% GEHHE4.1% -
W69.1%) » M HE510.8% (FHE
9.3% * JFHEFAMMEL5%) * BAHCE/
BRIAIE16.0% - MAEEF TS
RBFRMEH80.6% (FEHHE2.3% -
WTE78.3%) MW 55.5% (R
5.3% » JEHNRE0.2%) » BAHNE/EE
IR E13.9% -

EH13.0% (FWE11.5% 0 FEEARHE
1.5%) » SAHE/MEE RAYET514.0% -
MAEBHFAES S RARWES72.5%
GEEMELT%  #E70.8%) @ A HE
5 7.0%(RET7.0% » JEE A HE0.0%)
FHHE20.5%H9%Z 5 RR TR FE/ R
% o

(1) B B

N

TERBE AL - RARRES73.8% 9k
HE33%  WET0.5%) TR E
516.3% (FHE14.0% » JEH RS
2.3%) » A FLE/AEE RAVATEH9.9% -
ARG E  « RARHE H80.2%
FEEREL 7% » WET8.5%) * A
FH11.0% CRHiTE10.5% » JEE TS
0.5%) » A FE/MREE RAYHTEH8.8%

BRI EEREREREER
[E):Z i B LS

FERERE AT 3 ¢ BRI S » 73.8% MR

MFINE > 16.3% KRR NWE « &S HE M
EHEA I HEREL T ELER ) REE

(P LA wE(74.4%) 0 EXRFR T BESMEH
TEMERE A - REFRTWEST3.0%  (732%)  T{LHESETE | (72.9%) « [ &iE
CGEEES.9% » WE67.1%) » MM, (65.2%) -

R 107FEREZEBIEIAZSERZIBEEEMAZ LLE

- i /Ef THEE _ RIS
EEOFE g CE - pgm R EER
= T =5 T

FEHH fErE EEH MRS EEF MR & fEr% FEES MEE% FERS MEE% FEES MEE% FEES

BaEE 652 697 25 10 627 687 295 204 245 196 50 08 54 100

BEhE R 744 759 41 20 703 739 162 135 138 129 24 06 94 106

BRpEOs b B 732 806 41 23 691 783 108 55 93 53 15 02 160 139

AR i FE 729 725 59 1.7 671 708 13.0 7.0 115 7.0 15 00 140 205

SR 738 802 33 1.7 705 785 163 110 140 105 23 05 99 88

© S EERAET R E AR A B R AR - PR(EHES AL

ERFHEL AL

e DARE 5 AL R 1 T R L



334

RSV

BB 104F AT YIS E - i E
(1045221074 ) B B i P B 2 R0 e AL B B 2
HEEEE B ZHEHNEEFSIHE
TRELEHEE) R ATREASZ & L
EFEHE RAVELBRS - i R=E LR
& - MEREEEE3FE M S HE B HE R BCR
EHFE N - R R HEET - 1074 &
FI—FE L - M EARRZ » BT E T
SR R Ry A A FE R 3 A B B 1 06 - A~ [ (FH
HIREFEFRRT) - BREERE I KRR H A TEEH
H#HZIEE - R fESmER S - ZiE
LR E R - i REIR R R B R
BAEFHZL R - M B RRe 2 FHE A
DL TMebE & 2 ) WEE LR R30.4%
IEERZEZER107F4 8 T it E B =
N R LA SRR  HOR TR
e EFF24.2% 0 AIRER REEE AT EUR
MNERLZARBCGROREEHE « AEEE T
L - MEREETREREE” » #£105
EBRIEHEB EARRATE i 2 S5 X W R B R Rk - B
B T HEEEE ) BA21.7% o RS
REE S - WEEHAERE31% @ AR
EEHITR26.6% (E—) -

——RAER A BB o B
—m—- g SRR EE

80 1

70 -
60 ———
50 1
40
30
20 1
10
0
Q Q
A 5 QJ;& Q‘é& 6\6{
&3 (&/ N N N
& &
5K 5K
S S

EFHEEZE

EESFHAET 7 - BEINE © 80.2%HIR
ABRWE » 11.0%FRNHE o RRE T8
M EH | (80.6%)ERKEERS » &
TRy T8 EH  (75.9%) © TbHESE
B (72.5%)  "TEAEH ) (69.7%) - FE
TE— A Ml LLER EE B A A FE A (1034E £ 1074F)
R ENEHWEE 2B tHA103-1044
HHERELZBHEZE  FREELLLOR
K - T{ERZEE NHBEE ~ T3 T e E) A
ISR T » R REE 5 e -
1074F Bl — AR LL - (EF RN EHEEE
T RE2.8% » HIG M 2H 2 7= B i LAt e e
EME B Hh DR PO E
AR ELE2.5%  HR TELERE | BT
1.9% » "ML EHE , EF0.3% > " EREES
MAER | EF0.1%(E E BB ) -

= BREELEEEERREETRE
AEREBI AT EEHME L

P B 53 AT S o A L R B W A 5 =
ZHERER  FMHEEEAETRARE - &
RPN E 2 I AFE 45 LR RS
A (72.9%) KN B E(72.5%) » HERSH

R
BER

A BRI e BRI
= fbpiah s

——
—-—
90 1
80 . /
70

60

50

40

30

20

10 4

0 T T T T
103 4F 104 4F 105 4% 106 4% 107 4F

B— - BEERTA03-107H)EFFAEREEL
HEHMEHEZE



335

10740 B8 Rt SEY) B T BGRE E AR AT

I By AR Y A 2 s SR il i A A R A = IR
AHEE D IL(FR ) - PRETH RS R & O A
EHEFHEL G R Z IR A - ATRE RS A it
BEMEUEICE - ALHE AL 2 2 0 AR o B i 5 B
EMEERERASEEE SRS ES K
e { LATE frty BB 1 R i e R U B 1 R AR
/ZN - 0T3S 11 e = Pl 2 A~
Tl SR ©

A

RIEFERME REEGT - AL
FaR AT - ME R R R ZEE TS 2
BUREL U - 1 H A B E R KRRy
BE - KK mEEE OSSR H NIRRT
HERARN HFEH - hEERE AR R UK
Z o AR TTRIHTH RS S 1T 8 SR DU L
REEREE  HUZERE - filE R
LB R R AR B R AG FLR » RTFR R
FEREMPBORE 2 2% » DR IRES G E MR
TR ©

% B

AR RB T T SRHER D AR
A B REEE AT FC BRI - 1S
WFENERISER - FrILEEE! -

ZENR

. BIRBREEE - 2014 - (THEETEE

FAIESE R P28 T
[https://www.ndc.gov.tw/
cp.aspx?n=7B4E1E9F56F5B601] °

TR R R EE 2 1979 - ZEHIE

PR RS -

. EER - 2017 - WBGEBHETF3-—  FIX

(UWNEES 30T
[https://www.moi.gov.tw/files/site
stuff/321/2/year/year.html] °

. WS - 2018 - AERERIBACF & - B

BI107TE7TANEF# - H—Fg A0 -

[https://data.moi.gov.tw/MoiOD/Data/Data-
Content.aspx?0id=FE1350F3-7B8C-4046-
88E2-3384CF16B9D4] -

. RARKHE - 1984 - FEELFH A ¢ HERELITIE o

g - =ik e

. BREY)ETEE 0 2018 o 1R SIS

TekEshE A EEGAIBIES ) - {LhEM
EHETCT - MILIEEERE -
[http://www.fda.gov.tw/TC/newsContent.
aspx?cid=4&id=t417686] °

- ATBE - 2016 - HHE T RLIERE ) fTER

T -
[https://www.ey.gov.tw/
Page/SA8AOCBS5SB41DA11E/3a5d1¢42-3685-
4c¢8¢-8337-092f10b79dde] °



336
RSV

A Study on the Governance Satisfaction Survey of
the Taiwan Food and Drug Administration in 2018

MING-MAN HSU, JAN-YI WANG, SHU-FEN LIU AND CHAO-KAI HSU

Division of Planning and Research Development, TFDA

ABSTRACT

In order to understand the public’s satisfaction with the governance of the Food and Drug
Administration (TFDA), this study investigated the governance quality satisfaction in the management of
various products (food, drugs, medical devices and cosmetics) and the overall governance performance
through telephone survey and internet survey in 2018. The results of the internet survey showed that
the public’s satisfaction of overall performance of the TFDA was 73.8%, of which the satisfaction with
drug management was 74.4%, followed by 73.2% of medical device management, 72.9% of cosmetics
management and 65.2% of food management. As for the telephone survey, the results showed that the
public’s satisfaction of overall performance was up to 80.2%. The public was most satisfied with the
performance of medical device management (80.6%), followed by 75.9% of drug management, 72.5%
of cosmetics management and 69.7% of food management. Further comparison of the various types of
product management satisfaction trend as mentioned above, the internet survey has been significantly
improved in 2018. The reason for this improvement may be due to the questionnaire design that better
evaluates the public opinion, the easier access for internet users to obtain information on policy revision,
and the effective promotion of the Five Links of Food Safety. In the future, the TFDA will continue to
promote policies and consistently improve through public opinion analysis and policy marketing strategy

to grasp public opinion, so as to improve public service quality.

Key words: governance satisfaction, telephone survey, internet surveys, Five Links of Food
Safety, policy marketing strategy



