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Audit Results Analysis of Matters to be and not to be
Noted in Dining (Service) Vouchers 2011 and 2012

CEHN-YU LIN, LAN-CHI LIN, FANG-YU CHANG, WEI-CHIH CHENG,
RUENN-LAN FENG AND SHU-JEAN TSAI

Division of Food Safety, FDA

ABSTRACT

According to paragraph 1 of article 17 of the Consumer Protection Law, the dining voucher is subject
to the “Notices to be noted and not be noted by standard contracts of dining (service) vouchers” promulgated
by the Department of Health, Executive Yuan in 2007; therefore, the county and city health bureaus audited
such voucher coupons issued by tourist hotels, cafeterias, fast food chains and restaurants accordingly and the
conformity of 474 vouchers in 2011 and 2012 was subsequently analyzed by FDA. The conformity totaled
near 90% as follows: a total of 160 vouchers audited in 2011 where there were 143 with conformity and 17
inconformity; a total of 314 vouchers audited in 2012, and 271 with conformity and 43 inconformity. According
to the results, e-coupons with a total market share of more than 5% are in need of the mechanism for the lost
ones and renewed charges for personal and general use ones. In the meantime, such vouchers are almost always
issued by third parties rather than the actual business operators. The items with high rates of inconformity are
as follows: assurance of performance, name of responsible person and time limit of dining vouchers not noted.
In accordance with the results, the concept of standard contracts is enhanced in order to protect the rights of

consumers in dining as well as a reminder of compliance for the business operators.

Key words: dining/catering voucher, standard contracts, consumer protection



