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Outcomes Evaluation on Pharmaceutical Care
Service Provided by Community Pharmacists in
Taiwan

PU-HUA LIN, CHYN-LIANG HUANG, JO-FENG CHI, WAN-TING TIAO
AND CHAO-YI WANG

Division of Medicinal Products, TFDA

ABSTRACT

In 2016, Taiwan FDA provided a research funding to implement pharmaceutical care service in
community pharmacies. Pharmacist will contact physician and tried to change drug therapy (cognitive
service), or educate patient on proper use of medications (adherence counseling service). 1,768
patients take part in community pharmacy- based care, 148 medicine related problems were found
from physicians. The average physician aceptance rates are 54.0%. In addition, medication adherence
counselling was performed on 1,659 patients, and 18,482 items of medication knowledge were provided
by pharmacists. It is expected that, pharmaceutical care interventions could supply a safer and more

appropriate medicines usage environment in Taiwan.

Key words: pharmaceutical care, pharmacist, cognitive service, adherence counseling service



