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Outcomes Evaluation on Pharmaceutical Care
Service Provided by Community Pharmacists in
Taiwan

TING-CHIEH CHANG, MENG-TIEN TSAI, PO-WEN YANG,
CHYN-LIANG HUANG, MING-MEI WU, JO-FENG CHI
AND CHIEN-LIANG LIN

Division of Medicinal Products, TFDA

ABSTRACT

With the advent of an aging society in Taiwan, the elderly often takes multiple medications
because of suffering from many chronic diseases. Therefore the medicine related problems need to be
intervened and cared by professional pharmacists. Taiwan Food and Drug Administration has team up
with Federation of Taiwan Pharmacists Associations and each county (city) government health bureau
to promote pharmaceutical care services since 2016, including community-based pharmaceutical care
and institutional pharmaceutical care. After analyzing the results of pharmaceutical care in 2021, there
were 3,593 cases completed in the community-based pharmaceutical care service, including 442 cases of
cognitive service. 596 medicine related problems were found from physicians. The average of physician
acceptance rate was 62.65%. In addition, medication adherence counselling was performed on 3,151 cases
and 16,503 items of medication knowledge were provided by pharmacists. Institutional pharmaceutical
care services completed 1,382 residents with 1,939 medicine related problems were found. The average
of physician acceptance rate was 72.51%. It was expected that pharmaceutical care interventions could

enhance the knowledge of drug safety and build more appropriate medication environment in Taiwan.

Key words: pharmaceutical care, pharmacist, cognitive service, adherence counseling service



