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Due to the COVID-19 restrictions, the Directorate adapted its approach and currently performs most of these
controls remotely, using the latest developments in video-conferencing. In 2021, depending on the evolution
of the COVID-19 pandemic, a significant percentage of audits and similar controls may have to be carried out
remotely.
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The International Development of On-site Audit on
Food Safety Management Through Remote Methods
During the Pandemic

TSUNG-HSI WU, XIN-FANG LU, YA-CHUN YANG, SHI-YANG LIN
AND FANG-MING LIU

Northern Center for Regional Administration, TFDA

ABSTRACT

Affected by the COVID-19 pandemic, international travel has been restricted, which hinder
implementation of on-site audit programs on imported food. In order to maintain the necessary food
safety management, countries have adopted alternatives to on-site audit including document reviews and
remote meetings, to evaluate the food safety and hygiene management of the exporting country’s officials
and manufacturing plants. Remote audit needs to rely on the support of information and communication
technology (ICT), and it cannot completely replace the on-site observation and examination by auditors.
The pandemic has facilitated the application of remote audit. The international communities have been
discussing and formulating relevant international standards. Moreover, with the development trend of
the ICT, the expansion of the application level of remote audit in the future will be expected. As for the
future development of practical applications among countries, it still depends on the condition of relevant

resources, regulations and supporting measures in place.

Key words: COVID-19 pandemic, food safety, on-site audit, audit, verification, document review,
video conference, virtual conference, remote audit, remote assessment, information
and communication technology, ICT.



